It’s easy touse KM

&

1. G| 521-4620 or
tol I -free 1-800- 331- 3163

2. To access your account, press 1.

4
24
3. For current rates, press 2

4. For officehours andlocation, press 3.

Menu Mode Expert Mde
1. Bal anceinfornation
1 Shares, checking, |1R8s, etc. 11#
2 List all open Share Accounts 12#
3 Loan bal ance 61#
4 List all open Loan Accounts 62#
2 Hstoryinfornation
1 Last payrol | deposit 21#
2 Last deposi t 22#
3 Shares, checking, | Rbs, etc. 23#
4 Loan 64#
5 Deposi t 25#
6 Recent H story Menu
1 Checks cl eared 54#
2 AH 26#
3Pyradl 27#
4 Loan paynent s 28#
3. Wthdrawal s by check*
1 Shares 31#

(*Checks are nai | ed t he next busi ness
day OLYtothe address onfile.)

4. Transfers between account s (sane nenber nunier)
(CGertificates, Qubs and | Rs excl uded)

1 Share to share 41#
2Sharetoloan 421
3 Revol vi ng | oan advance t o 43t

a shar e account
5. Checki ng i nfornati on

1 Bal ance 51#
2 (heck cl ear ed (one check) 52#
3 Checks cl eared (range of checks) 53#
4 Recent checks cl eared 54#
5 Gopy of check 55#

6 Check re-orders (no changes) 56#

Menu Mode Expert Mde
6. Loan i nfornation
1 Loan bal ance 61#
2 List all open Loan Accounts 62#
3 Paynent anmount & due dat e 63#
4 Loan history 64#
5 Loan payof f anount 65#

7. Additional options
1 Year-to-dateinfornati on

1IRAcontributions T1#
2Dvidendinfornation 724
3loaninterest i nfornation 734

2 To change pr ef er ences
1 Change Access/ Pl N nunber 91#
2 Change t o Menu/ Expert node 92#
3 Change t o Engl i sb/ Spani sh 93#

3 thangeto adifferent nenber nuniber 94#
*Toend cal | (Touchthe* key) o7#
# Returnto previous nenu (Menu Mde onl y)

For Hel p (Expert NMbde onl y) 9o#

Account IDs

To become familiar with your Account
IDs and Loan IDs, refer to “Balance
Information” in the Menu Mode which
includes “List all open share accounts”
and “List all open loan accounts.”

Call KIM

Kimberly Clark
Credit Union’s
automated
teller will give
you 24 hour access
to your credit

union accounts

To transact business
on your account
anytime, anywhere
call KIM at 521-4620
or 1-800-331-3163

KIMBERLY CLARK CREDIT UNION
1520 N. Second Street
Memphis, TN 38107
Ph: 521-4646 or 1-800-462-7777
Fax (901)521-4644
Website: www.kimberlyclarkcu.org
E-mail: kccu@kimberlyclarkcu.org




Kl Mgi ves you 24 hour conveni ence

KIM isKimberly Clark Credit Union’s automated
response teller that can give you access to your
accounts 24 hours a day, 7days a week.

Using a touchtone phone, you can call KIM
anytime, from any place to make inquiries,
transfers, and withdrawals by check. You canaso
get the Credit Union’s current loan rates and
certificate rates.

Kl Mknows you

AsaKCCU member, you' re automatically set up
to use KIM—there's no application to fill out
and no fee to use the system.

The first time you call KIM, you will be
recognized by your member-account number.
At that time you can select your own 4-digit
access code (range of 0012 through 9998)
that you may change at anytime. Memorize this
number and protect your accounts by NOT
providing this information to anyone.

Before you start

We suggest that you review this brochure in
its entirety before you make your first call to
KIM. The following information and helpful
tips will make your experience quick and easy.
The system begins with the Menu Mode, but you
can switch to the Expert Mode which is quicker.

* Menu Mode - As you listen to the Menu
Mode, it will prompt/walk you through the
available services. You may find it helpful to
review the transaction numbers listed on the
other side of this brochure.

e Expert Mode - In this mode, at any time
during the message you can enter a specific
transaction number which must be followed
by the # sign. Enter 97# to end your call
or 99# if you need help.

» Account IDs - KIM uses the word “share”
to refer to any deposit/investment account
such as a savings, checking (sharedraft),
Holiday Club, certificate or IRA. Each share
account has a unique “Share ID” number to
identify it, and each loan will also have a
unique “Loan ID” number.

Many inquiries and transactions require
that you know the Share ID or Loan ID
number for your individual accounts. If you
are not familiar with them, be sure to press
“1" at the Main Menu for balance inquiries
and then press*“ 2" for the Share IDsor “4” for
the Loan IDs on your account. You will want
to make note of your IDs for later reference.

« Entering amounts- Dollar amounts should
be entered without decimal points. Example:
$100.00 should be entered as 10000#. Dates
are entered as six-digit numbers. For example,
December 1, 2000 is entered as 120100.

« Before your transaction is posted, you
will be asked to “press 1 to process transac-
tion” or “press 9 to cancel.” Then, listen to
hear “service complete” before you proceed.
Your transaction will be immediately posted.

» The option to transfer between different
account number sisavailable but for security
reasons this option must be set up in advance.
Please contact a Credit Union Member
Service Representative for assistance at
521-4646 or 1-800-462-7777.

e Terminating calls - The system will
terminate your cal if no entry is made within
30 seconds or if your call exceeds 10 minutes.

Federal Reserve Regul ati on D

* Please remember that under Federal
Reserve Regulation D, all savings accounts are
limited to amaximum of 6 el ectronic/telephone
withdrawals per month. This includes
electronic withdrawals, pre-authorized drafts
and overdraft protection transfers. Checking
accountsare NOT subject to Regulation D.

Call KIM

For service at
your fingertips call
521-4620 or 1-800-331-3163




